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CHEFAIR FLIGHT CATERING

UNIT OF HOTEL CORPORATION OF INDIA LTD.,

OPP. ITC MARATHA, SAHAR ROAD, ANDHERI (EAST), MUMBAI-400099
TEL.NO. 2682 8183 Email: purchase.cfcm@cntaurhotels.com

Tender No. CFCM/PUR/120              Dated:  15.01.2024                  Due Date: 01.02.2024
Sub : Tender for Appointment of Outsourcing Agency for providing manpower at Regional Office, Mumbai
Hotel Corporation of India Limited (HCI), a subsidiary of AI Assets Holding Limited (AIAHL) established under the Companies Act, 1956, is presently having its Registered Office at  Centaur Hotel, IGI Airport, New Delhi 110037. It operates various units as follow:
1) Delhi - Centaur Hotel Delhi Airport, Chefair Delhi, T3 Lounges at IGI Airport New Delhi 
2) Mumbai - Chefair Flight Catering & Regional Office Mumbai
HCI intends to appoint an Outsourcing Agency for providing manpower to its Regional Office, Mumbai for a period of one year, extendable for a further period of one year, subject to satisfactory performance of the assignment.
STRUCTURE OF SUBMISSION OF THE BID DOCUMENT
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	Financial Bid:

Annexure V
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Please complete the Annexures with the required information and submit as a part of the bid.                             
For Hotel Corporation of India Limited

Sr. Asst. Manager-Catering/Purchase

Chefair Flight Catering,
CSMI AIRPORT,SAHAR,

Mumbai – 400 099.
ANNEXURE – I
GENERAL TERMS AND CONDITIONS 

GENERAL TERMS:

SUBMISSION PROCEDURE AND INFORMATION FOR BIDDERS 

· Bids should be submitted on the Firm’s letterhead, duly signed and stamped on every page by authorized signatory of Bidder.

· Bidders are required to submit their bids in HARD COPIES as follows:

i) Two separate sealed envelopes consisting Technical Bid and Financial Bid duly superscribing “Technical Bid FOR APPOINTMENT OF OUTSOURCING AGENCY” and “Financial Bid FOR APPOINTMENT OF OUTSOURCING AGENCY” respectively.

ii) The envelope containing Technical Bid must contain all the documents required as per details in TENDER document. There should be no indication whatsoever, of any pricing information in the Technical Bid.

iii) The two separate sealed envelopes containing the Technical Bid and Financial Bid, shall further be sealed in another master envelope, duly super-scribed with the “TENDER FOR APPOINTMENT OF OUTSOURCING AGENCY”. The last date for receipt of applications is 01.02.2024 at 1500 hrs.” and should be submitted at the address given below: 

Sr. Asst. Manager-Catering/Purchase
HOTEL CORPORATION OF INDIA LIMITED,

Chefair Flight Catering Premises,

CSMI Airport, Opp: ITC Maratha Hotel, 

Sahar Road, Andheri East, Mumbai-400 099
iv) The Name & Address of the Applicant Firm must also be mentioned on the envelope. Offers submitted in any other form and after above-mentioned date shall not be considered.

v) Hotel Corporation of India Limited is not responsible for quotations lost in transit or not received in time including postal delay.

vi) Any queries with regard to this TENDER may be addressed to: purchase.cfcm@centaurhotels.com 
SELECTION PROCESS
· The qualification for selecting a bidder will primarily depend upon capacity and capability of the bidder to successfully execute the assignment for Hotel Corporation of India Limited. 
· Non-fulfilment of the prescribed Technical Evaluation Criteria and not providing any of the requisite documents or furnishing incomplete/incorrect submissions as per the above list would lead to disqualification of bid / proposal and no correspondence whatsoever would be entertained by Hotel Corporation of India Limited in this regard. Hotel Corporation of India Limited reserves the right to call for clarification / submission of additional documents, if deemed fit from the bidder.
· The bidders must comply with all criteria mentioned in the TENDER and shall furnish all relevant documents in support of the information submitted in the bid / proposal. Hotel Corporation of India Limited reserves the right to verify/evaluate the information submitted by the bidders independently and the decision of Hotel Corporation of India Limited taken in that regard shall be final, conclusive and binding upon the bidder.
BIDDING PROCESS (TWO STAGES)

The bidders will have to submit the Technical and Financial Bids along with supporting documents in physical form as indicated above.

TECHNICAL BID (Part I)

In the first stage, only Technical Bids will be opened and evaluated. The Technical Bids will be evaluated for their compliance to the technical requirements of the TENDER as indicated in Annexures II, III & IV. HCI reserves the right at its sole discretion to seek whatever information, documents, etc. from the bidder, as it may consider necessary for the purpose of evaluation of the bids.

Bidders not meeting any of the essential Technical Evaluation Criteria (TEC) listed at Annexure-III will be summarily rejected. The remaining bids, meeting all the TEC, and otherwise meeting all the terms and conditions of the TENDER, would qualify the technical evaluation and would qualify would be shortlisted for opening of the financial bids. 

FINANCIAL BID (Part II)
The Financial Bids of only those bidders whose Technical Bids are qualified, will be opened.
The Financial Bid must conform to the following:
i. Fees/ charges to be quoted location wise as per Annexure-V in the given Financial Bid format only.

ii. Unconditional discount, if any, should be clearly indicated and would be applied to the quoted Charges/Fees during evaluation.

iii. Conditional discount, if offered, will not be considered for the evaluation.

· The date and time of opening of the Financial Bids would be intimated in advance to the bidders who have qualified, and their authorized representatives would be permitted to participate in the opening of the Financial Bids, if they so desire.

· Hotel Corporation of India Limited reserves the right to accept or reject any bid and annul the bidding process or even reject all bids at any time prior to award of contract, without thereby incurring any liability and obligation to inform the reason for it.

· This TENDER is not an offer by HCI, but an invitation for Bids. No contractual obligation on behalf of the Company whatsoever, shall arise from the TENDER process unless and until a formal contract is signed and executed by duly authorized officers of HCI.

· At any time prior to one week of the closing date for receipt of the bid, HCI may, for any reason, whether at its own initiative or in response to a clarification requested by any of the prospective bidder, modify the TENDER document by an amendment. The amendment will be notified by posting the same on website www.centaurhotels.com.

· The bidder is expected to go through all the instructions, terms, forms and specifications of the TENDER document. Failure to furnish all information required by the TENDER document or submission of bid not substantially responsive to the TENDER document in every aspect will be at bidder’s risk and may result in the rejection of the bid.

· The bids prepared by the bidder and all correspondence and documents relating to the bids exchanged by the bidder and HCI, must be written in English.
· Bids shall remain valid for 40 days from date of submission mentioned in this document.  
· The rates and/or Charges/Fees in any form or for any reasons should not be disclosed in the technical or other parts of the bid except in the Financial Bid, otherwise, it will lead to the bid being rejected. 

· The complete bid documents to be serially numbered and each page shall be stamped and signed. Non-compliance may lead to such bid being rejected.
· Bids must be received by HCI at the address specified not later than the time and date specified therein. HCI may at its discretion extend the bid submission date. The modified target date & time, if any, will be notified on the web site of HCI 
· The bid shall contain no alterations, erasures or over-writing except as necessary to correct errors made by the Bidder, in which case such corrections shall be duly confirmed under signature/initials of the person(s) signing the bid, failing which the Tender Bid is liable to be rejected. Bids once submitted will be treated as final and no further correspondence will be entertained on this. No bidder (including successful bidder) shall be allowed to withdraw the bid. 
· Any effort on the part of the bidder to influence bid evaluation process or award of contract decision may result in the rejection of the bid. 

· If deemed necessary, Hotel Corporation of India Limited may seek clarifications on any aspect from the bidder.

· Interested bidders can seek clarification on TENDER from Hotel Corporation of India Limited by submitting their queries through e-mails to purchase.cfcm@centaurhotels.com, to be submitted on or before the last date for submission of bids. 
Termination / Exit clause of contract: 

The contract may be terminated under the following circumstances:

I. In the event of unsatisfactory performance of the contract / deficiency of service by the successful Bidder, Hotel Corporation of India Limited will have the right to terminate the contract by giving one (1) month prior written notice without any liability to Hotel Corporation of India Limited.

II. If there is a change in Hotel Corporation of India Limited’s requirement, Hotel Corporation of India Limited will be entitled to terminate the contract by giving three (3) months’ advance notice in writing.  In case of such termination, the financial obligation will be proportionate to the work completed by the selected bidder.

III. In case of breach of contractual terms and conditions of the contract, Hotel Corporation of India Limited shall be entitled to rescind the contract at any time without assigning any reason whatsoever and without any liability to Hotel Corporation of India Limited. 

Invoicing and Payment Clause: 

a. Monthly bills to be submitted to the HR department for verification.  

**********

ANNEXURE - II

TENDER FOR APPOINTMENT OF OUTSOURCING AGENCY
SCOPE OF WORK
1. The agency is required to quote for the following:

i) Personnel at the level of Manager with at least 20 years’ experience in the areas of Administration/Legal / HR at the Corporate level

ii) Personnel at the level of Dy. Manager with at least 15 years’ experience in the areas of Administration/Legal / HR at the Corporate level

iii) Personnel at the level of Asst. Manager with 10 years’ experience in the areas of Administration/Legal / HR at the Corporate level

2. The Company will initially engage 1 personnel at the level of Dy. Manager with at least 15 years of experience in the field of HR & legal at the Regional Office at Mumbai.  However, HCI reserves the right to change this requirement due to operational/administrative reasons.
3. The number of personnel and the field / area / department may be increased / decreased as per the requirement of the Company.
4. The selected bidder shall submit the resume of the candidates to the Company for conducting interviews and selecting the personnel.
5. The selected bidder would deploy the agreed number of personnel on a monthly basis as per the requirement of the Company.
6. All work done should be properly documented, evidenced, and filed for reference. 
7. The selected bidder would be responsible for payment of all statutory requirements including PF, ESI, etc.
Notes:

The above work scope is only illustrative and not exhaustive. The Management reserves the right to revise the same from time to time.

Annexure III

ELIGIBILITY CRITERIA FOR BIDDERS

The Bidders shall meet the following minimum eligibility criteria through supporting documents to qualify for participation in the bidding process:

1. Must have minimum 5 years’ experience in the field of providing manpower
2. Limited Company (Public or Private) or a partnership firm/ LLP having its Office at Mumbai.
3. Valid registration with Income Tax & GST
4. The Firm should not have been blacklisted/ debarred by any Government/ Public Sector organization (Self Declaration)
BIDDER’S PROFILE (to be filled up by the Bidder)

	S.no.
	Particulars
	Description 

	1
	Registration details: -

Name of the Bidder 
	

	2
	Indicate type i.e., Firm or Limited Liability Partnership (LLP) etc.
	

	3
	Locational details-

Complete Postal Address and date since when functioning for:

i. Head Office 

ii. Office – in Mumbai


	

	4
	Contact Details -

Contact Person(s), Telephone Numbers, Fax Number, E-mail Address, 


	

	5
	a) PAN No. of Bidder.

b) GST No. of Bidder.


	

	6
	Experience Details 

Provide list of companies where manpower is provided in the last 3 years 
	
	

	7
	Have you been blacklisted during the last 3 years?
	Y/N
	Self-declaration to be given 


Following is the list of documents to be submitted along with the Technical Bid:

1. Copy of registration / incorporation certificate of the firm/Company.
2. PAN (Permanent Account Number) allotted by Income Tax Department:
3. Copy of IT Return/Acknowledgement for AY 2020-21, 2021-22 and 2022-23 (self certified)

4. Copy of GST Certificate. (self certified)
5. Customer References and relevant documentary evidence for nature & details of experience as mentioned at point No. 6 above.

6. Last 3 years’ Audited Financial Statements for the FY 2020-21,2021-22 and 2022-23 (self-certified)

7. Self-Declaration as mentioned at point No. 7 above under eligibility criteria

8. Undertaking as per Annexure IV on the Bidder’s letter head and duly signed by the authorised signatories.

9. Any other document deemed relevant
Name of the Bidder



Bidder’s Stamp & Signature

Annexure IV
 CERTIFICATE OF UNDERTAKING AND COMPLIANCE CERTIFICATE
(ON BIDDER’S LETTER HEAD)

To

Sr. Asst. Manager-Catering/Purchase

HOTEL CORPORATION OF INDIA LIMITED,

Chefair Flight Catering Premises,

CSMI Airport, Opp: ITC Maratha Hotel, 

Sahar Road, Andheri East, Mumbai-400 099
Sir,

It is certified that we have studied and understood the terms and conditions of the TENDER for Nature of the work for appointment of Outsourcing Agency for Hotel Corporation of India Limited and agree to abide and comply unconditionally with all the terms and conditions contained in this TENDER.

Having examined the Conditions of Assignment for the above Contract, we qualify under the minimum eligibility criteria and offer to undertake the work in conformity with the Conditions of Assignment for the  Mumbai location.
We specifically undertake to complete and deliver the work-scope comprised in the TENDER and agree to abide by the General Terms and Conditions also.

We confirm that the bid is valid for 40 days from the notified last date of submission of TENDER.
Dated ................ day of ...........................................

Signature ............. ……………in the capacity of ................................

Name

I am duly authorised to sign TENDER for and on behalf of ...................................................... 

AUTHORISED SIGNATORY

Name of the Bidder



Bidder’s Stamp & Signature

Annexure-V
TENDER FOR APPOINTMENT OF OUTSOURCING AGENCY
Financial Bid Format

	Sr. No.
	Description
	Charges per person per month

	
	
	Manager
	Dy. Manager
	Asst Manager

	1
	Monthly Compensation for providing Manpower 
	
	
	

	2
	Management fee/ Service Charge (Rs. per person)
	
	
	

	3
	GST (% if any)


	
	
	

	4
	Total charges per month per person


	
	
	


Notes:
1. In case there is any discrepancy between figures and words, the Charges/Fees in words shall prevail.
2. There should not be any cutting / overwriting. In case of cutting / overwriting, the bidder has to initial the same, otherwise such bid shall be rejected.
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